
Marketing 101

The marketing funnel is a tool that helps turn leads into customers. Fill in your business’s marketing funnel 
at the bottom! Not sure where to start? Take a look at the completed marketing funnel below.

Awareness

Consideration

Conversion

Purchase

Referral

Telling the world you’re open for business.
For example: Responsive Display Ads, Social Ads, Gmail Ads

Consumers need to be able to find you, both 
in person and online.
For example: Local Search, Google Search Ads, Lead Gen

A consumer taking an action toward a purchase.
Measure in Google, Facebook Ads or Google Analytics

A consumer making a transaction.
You measure this on the side in a CRM or track in Google Analytics 

A customer telling others about your business.
For example: Review Marketing

A little bit of planning goes a long way to nurture your audience! Refer to your filled-out 
marketing funnel to make sure you’re turning your business’s leads into customers.
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